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Customer Copy  

 

 

Health & Safety 
 
It is the responsibility of the person who is hiring this Soft Play Package to ensure that all possible steps are taken 
to avoid injury or damage. Please ensure that the following Safety Instructions are followed: 
 

1. The Soft Play has an age limit of 5 years old. Please ensure no one over this age uses the Soft Play 
equipment. 

2. Please ensure that the Soft Play is kept in a clean condition – if we have to have the equipment 
professionally cleaned before the next hire, then the deposit money will be used to cover the cost of this. 

3. No food or drinks or chewing gum to be allowed on or near the Soft Play, this will avoid choking and mess 
(please note if the equipment is collected in a dirty condition then the person hiring it will incur a cleaning 
charge). 

4. All shoes, glasses, jewellery, badges MUST be removed before using the Soft Play. Parents/guardians 
who enter the soft play area or walk over the padded floor tiles whilst supervising must remove their 
shoes. Any damage may result in the Hirer having to pay an additional fee. It is recommended for hygiene 
reasons that socks should be worn whilst using the Soft Play equipment. 

5. No face paints, party poppers, coloured streamers or silly string to be used either on or near the Soft Play. 
6. No smoking or barbecues near the Soft Play. 
7. A responsible Adult (over 18 years old) must supervise the Soft Play at all times. IF a member of ABC 

Leisure does not supervise the event then we accept no liability for any accidents or injuries that may 
occur whilst the equipment is on hire. 

8. Always ensure that the Soft Play is not overcrowded, and limit numbers according to the age and size of 
children using it. 

9. Children must not push, collide, fight or behave in a manner likely to injure or cause distress to others. 
10. No pets or sharp instruments to be allowed on or near the Soft Play. 
11. Please ensure that an area of 3 feet (1 metre) around the Soft Play is completely clear. 
12.  

General 
 
Ball Pit – please re-bag the balls for us. It will be really helpful and cut down the time it takes to pack away. 
Any damage to the equipment must be reported to a member of staff on collection as soon as possible, and may 
result in an additional fee. 
The Hirer will be responsible for any loss of equipment during the Hire Period and will be charged accordingly. 
If the Hirer is not satisfied with the setup of the equipment, they must state at the time of set up before signing the 
Delivery & Set Up Acceptance Form. 
ABC Leisure are covered by Public Liability Insurance, and a copy of this is available on request. 
 
DISCLAIMER 
 
Please note that all persons using this soft play equipment do so at their own risk. The person/organisation hiring 
the equipment will be responsible/liable for any damage or injury occurring from or as a result of misuse or 
reckless use. These guidelines are for the safety of all people using this equipment, and it is the sole responsibility 
of the Hirer to ensure they are adhered to. Our company cannot accept any responsibility for any injury caused to 
anyone using this equipment. 
 
IF YOU ARE UNSURE OF ANYTHING, PLEASE DO NOT HESITATE TO CONTACT US 
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Delivery Check List- Customer to confirm Delivery 

 

 

1. Soft play – Number of items  
 

2. Skippy Cow/Unicorn                     
 

3. Pink/Blue matting 
 

4. Didi Cars   
 

5. Wheelybugs 
 

6. ______________________   
 

7. ______________________  
 

8. ______________________      
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

I Confirm the above quantity of equipment have been delivered._______________________________ 

 

Date ___/____/_____ 
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